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Looking at the impact, growth and maturity level of the organisation, we notice that over the last 3 years
Touch has performed at its peak. This could be interpreted in two ways:
• Ministry wise we have touched over 10,675 lives in the last year – an 82% increase from the previous year; and
• Business wise we are sitting on a R1,8 million turnover – the highest since inception and double the amount in 2013.
Touch has earned for itself a trusted name; not only with network partners and donor organisation’s, but more remarkably with the people it
serves. It has gained a strong community presence which aids to efficiently deliver it’s programmes. Having said that, to meet the
multifaceted needs of children requires plenty of resourcefulness and creativity and we have put a lot of effort into marketing and advertising
our services. This has attracted the attention of organisations like Cotlands and the University of Pretoria with regards to early learning
programmes. This culminated to a point where we are now able to reach far and beyond our normal programme scope and can now deliver
quantifiable (able to measure the application of) services.
With regards to our flagship OVC Programme, child care workers have been under immense pressure due to the strikes. We have also been
restrained and haven‟t been to Freedom Park for months. Nonetheless, in spite of these circumstances children still came to the after care
centres and received something to eat, albeit just a slice of bread, and we could still meet with the child care workers on a weekly basis. We
are thankful for God‟s protection and provision in all of this.
Finally, it‟s with a sense of excitement that I conclude this report. Touch is on the brink of becoming a “market leader” in reaching urban and
rural Early Learning Centres with quantitative and qualitative early learning programmes. We will also soon be able to deploy the
ultrasound and I believe this service will change and save lives. And last but definitely not least, with the
donation of a company vehicle, the Toy Library and ECD Programmes can now reach many more
children and be on site more often.
Thank you to everyone who has made this possible.
Let us plunge boldly into the thick of our purpose!
Rosalie du Plessis
Executive Director
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To care for, counsel & equip women and children been made vulnerable
because of abuse, disease, neglect & exploitation.

To provide psychosocial and physiological support where possible, to the child‟s primary carer who in turn helps to establish
supportive, conducive and stable family structures for orphaned and vulnerable children.

Touch has developed an integrated approach centring humanitarian support services around vulnerable women and children and
can be depicted as follows:
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•
•
•
•
•

To provide free of charge, confidential and professional counselling & testing services;
To improve network referrals;
To maintain high ethical standards;
Providing affordable and accessible child assessment and therapeutic services; and
To assist a mother amidst a crisis pregnancy with physical, emotional and spiritual support

• To initiate and facilitate community development programmes that address the need for a wider audience of child
care workers, community developers, early learning practitioners, auxiliary social workers and experienced
volunteers who would implement:
o victim empowerment programmes; and
o early learning development programmes

• To assist and support in the establishment of community based family care that provides holistic care for orphaned
and vulnerable children;
• To monitor, evaluate and review the OVC Care Plan by providing high -end technical support and system
documentation; and
• To mentor and coach the Child Care Worker .

OF THE 49.9 MILLION PEOPLE IN SOUTH AFRICA, 18.6 MILLION ARE UNDER THE AGE OF 18.
-STATS SA 2010-
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Omatla is 10yrs old and has a mental disorder. He is generally withdrawn and scared. After we started to interact
with him by just playing ball, he gained confidence. At first he was afraid of the ball but when he saw how Kele & Lea
played he began to play with the teacher and was soon able to throw the ball back.
A crippled and orphaned boy at the Kutloanong School of the Deaf seldom had someone to play with him. He is also
struggling to process his mother’s death. When we started to engage with him and introduce games that fit his play preference his face just lit up with enjoyment. The teachers at the school commented that people don’t visit because
they don’t know how to play with deaf children. They were delighted that we came .
8 year old Kedibone, does not go to school because she has no ID (no clinic card and no birth certificate either).
However she loves to visit the OVC centre in Boitekong where she enjoys the play sessions. Kele, our Toy Librarian,
noticed that Kedibone is severely behind on her maths and literacy milestones. She introduced some games to the
child care workers and they are now focussing on colours, shapes and numbers when they play with Kedibone. We
hope to have her ready and in school by Jan-2015.
5 year old Kamogelo Moremi lost her leg one year ago in an accident. Since Kele from the Toy Library began to visit
her Crèche she started to compete in the group activities and is now just as active on one leg as those with two!

Kinaesthetic value of the Toy Library:
helping children sense that detects
bodily position, weight, or movement of
the muscles, tendons, & joints value.
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Rustenburg has become a high socio-economic risk area not only as a result of the ongoing strikes, now in its 17th week, but
also because of the risk implications of its social ecological conditions. Issues such as limited resources, access to livelihoods
and services, dense population areas, pressures brought by migrant workers and poverty have made our communities very
vulnerable. If we want to reduce the level of susceptibility we need to build resilience. Plainly said, we need to help these
people cope.
As a community development organisation, Touch understands the dynamics that influences social vulnerability and resilience and
therefore concentrates on providing humanitarian support services on a psychosocial and physiological level. Coupled with this is the
urgent need for literacy and formal education which is why Touch employs a number of resources towards early childhood development.
Moreover we see more pre-school children back on the street and crèches closing down because parents can’t pay. The impact of the
strikes has been beyond what our eye can see. We would never be able to quantify the social losses, but we can continue to touch lives.
It is said that if everyone in the world did one altruistic thing or helped one person everyday, that would equal more than 7
billion good acts done in a day.
The aim is not to leave a gloomy picture but one of hope and possibility. Much of this report shows how Touch, with the help of volunteers, the
public and corporates, has made a difference. We were able to feed, clothe, comfort, counsel, serve, educate, provide sanitary goods, play
endlessly and learn from one another.

Dudu, a Child Care Worker in
Ledig conducting a play
session.

Volunteers from Australia
playing with children.
Donations from Standard Bank, Rustenburg

NLDTF Grant pay out of R647,000 & acknowledgement at National Lotteries Board Stakeholder Indaba.
Exceptional coverage from SME’s at Symposium on Child Abuse, Neglect & Exploitation.
Donation of an Opel Corsa Bakkie from APSA.
Renewal of SLA for the Monitoring, Evaluation & Review of Tapologo OVC Programmes.
Issued 2000kg of goods to the value of R64,535.
Successfully launching the “Child of Light” Abortion Awareness Campaign in 6 schools.

Chosen Charity for Three Star Golf Day.
Speaking turn on Radio Jacaranda Breakfast Show.
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Programme Name

Programme Scope

Key Social Impact Features

Outputs

Counselling

Open to all

Counsellings conducted: 338

Testing Services:
• Pregnancy
• Drugs
• HIV
Ultrasound Service

Open to all

Offers emotional support, improves self-knowledge, well-being,
health and clarity of mind with mental health problems such as
depression, anxiety, eating disorders & addiction.
Offered in a confidential & professional environment and aims to
equip the client to make an informed decision, leaving him/her
with a positive change that manifests into a more fulfilling and
productive life.
Confidential and non-judgemental counselling & testing services,
free of charge to the public to encourage people to be
tested/know their status and act responsibly.
Outputs have been low due to limited tests available.
The visual image that a sonogram provides helps to:
- confirm pregnancy; and
- ultimately helping the mother making a decision about the
future of her unborn child.
Donating food, clothing, sanitary goods and toys, helps the most
vulnerable groups in our society survive and cope.
To give is for some a religious act or simply an act of love. Touch
provides givers with transparent & trusted channels to give.

Pregnant women

Pregnancy: 3
Drugs: 38
HIV: 10
No output due to facility not
yet installed.

Distribution of
Goods in Kind

Vulnerable women & children

Abortion Awareness
Campaign

Teenagers
(age appropriate)

When a teenage girl faces an unplanned pregnancy she is
bombarded with abortion information and is ill-informed
about her choices. The campaign raises awareness of the
risks of abortion, where to get help and also making
decisions about being sexually active.

6 high schools
1 youth event
Reached > 3000 learners

Sexual Integrity
Schools Presentation

Teenagers
(age appropriate)

A strong (visual & factual) message that communicates what the
physical, spiritual and emotional consequences are on a person
who has multiple sexual partners.

3 secondary schools
± 500 learners

Abortion Awareness Campaign

Left: Donation of toys

Food:
1.5 tons / R27,508
Clothes: 531kg / R5,432
Sanitary: 232kg / R31,595
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Programme Name

Programme Scope

Key Social Impact Features

Outputs

Toy Library

Parents & Early Learning
Facilitators

Centres Registered: 16
Average children p/m: ±200
Go & Play Sessions p/m: ± 12
Come & Play Sessions p/m: ±6

OVC Programme

Children & Youth at risk
in Boitekong, Freedom
Park and Ledig regions.

Children learn how to learn through play. Toy libraries are
active learning centres which also educate the child’s p arents
and/or teachers. Play enhances early development by at least
33% and is significantly related to creative problem solving, cooperative behaviour, logical thinking, IQ scores and popularity.
Monitoring, Evaluation & Review (MER) on the general health &
well-being of Orphaned and Vulnerable Children (OVC) within
high risk communities. The programme includes the mentoring
and coaching of child care workers to optimize child care
support services.

725 OVC’s
29 Child Care Workers
1 Child Care Coordinator

Hanneke Wierienga from the Netherlands doing fine
motor skills at John’s After Care
Events hosted by Toy Library:
World Play Day Women‟s Day
Mandela Day Holiday Programmes
Spring Day Christmas Party
Mother’s Day Father’s Day
Trainings:
First 1000 days & Baby Massage

Toy Library
Fans!
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Programme Name

Programme Scope

Key Social Impact Features

Outputs

Symposium on Child
Abuse, Neglect &
Exploitation

• Youth & Child Care
Workers
• Social Auxiliary
Workers
• Crisis Centres
• Counsellors, Teachers
& Parents
Grade 9 & 11 learners
(Specific schools

To raise awareness about sexual offenses in context of the
fundamental rights of children. Children are often afraid of the
people who abuse them. They won’t speak out unless they
learn that adults will keep them safe. CANE looks at mitigating
interventions to counteract the impact of abuse. It sets
platform sharing knowledge & networking between all
stakeholders.
Youth Development Programme with 3 objectives:
- For the learner to go on a journey of self-discovery;
- To explore the world of work; and
- Either makes informed subject or career choices.
Early childhood education is the healthy and beneficial ‘side’ of
ECD. Environments and experiences in these early years are the
most influential in the development of a child’s brain.
Furthermore investing in early education can help break the
cycle of poverty. Research shows that children who attended
pre-school are more likely to matriculate.
Builds institutional capacity to deliver Victim Empowerment
services that offers victims empathetic, person-centred
assistance aimed at empowering victim as close as possible to
that existing prior to the offence and ideally to a state where
the person is again able to learn and grow.

Attendees: 110

Volunteering is a pro-social behaviour that enhances the
volunteer’s self-development and personal growth. It can
possibly aid in gaining career-related experience and strengthen
social relationships (community). For some people it can also
address personal problems or circumstances.

Groups: 2 International &
1 local group
School: 4 schools (Secondary)
Individuals: Rustenburg &
Netherlands

Discover Your Career

Tswaraganang Early
Childhood
Development
Programme

Open to all Early
Childhood Centres

Victim Empowerment
Qualification

• Youth & Child Care
Workers
• Social Auxiliary
Workers
• Crisis Centres
• Counsellors, Teachers
& Parents
Open to all

Volunteering

Learners

2500 learners
11 schools

Centres: 20
Early Learning Facilitators: 49
Children: ± 1000

Programme cancelled.
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Programme Name
Counselling & Testing
Ultrasound Service
Distribution of Goods in Kind
Abortion Awareness Campaign
Sexual Integrity Schools Presentation
Toy Library
OVC Programme
Symposium on Child Abuse, Neglect & Exploitation
Discover Your Career
Tswaraganang ECD Programme
Victim Empowerment Qualification
Volunteering

Type of Funds

Funding
Period

Sales & Donations
Grant
Donations
Voluntary work
Voluntary work
Grant, CSI
Service Level Agreements,
Grants
Grant
Grant
MOU
Grant
Voluntary work

Ongoing
1 year
Ongoing
1 year
Ongoing
Annually
Annually
Annually
Annually
1 year
18 months
Ongoing

Funding
Amount

Funding
Required

R112 005
R18,000
n/a
n/a
n/a
R60 660
R421 150
R147 150
R39 893
R155 000

R112 005
R18 000
n/a
n/a
n/a
R60 660
R216 545

R250 000
n/a

R250 000
n/a

R39 893
R155 000

2014
NEO BIRTH CARE CENTRE: Has been providing counselling and testing services free of
charge to the public since 1995. During the last year we have had a substantial increase in
substance abuse counselling and testing – especially for teenagers. As these tests are costly and
in demand, drug tests are not offered free of charge. Economic hardships have resulted in more
men visiting our centre. Clinics are referring patients due to lack of food security at home and
chronic medication which needs to be taken. Below is a statistical breakdown of the type of
services rendered.
CATEGORY / TYPE OF PROBLEMS
Rape / Abuse

0

Pre-abortion

3

Post-abortion

2

Domestic Violence

0

Adoption

0

Marital / Relationship / Family

39

Alcohol / Drug Abuse

32

Financial / Vulnerable (received assistance)

35

ECD / OVC Centres (received assistance)
Bereavement / Grief Counselling
Trauma Counselling
Depression / Stress / Anger / Coping Skills / Life Skills

3
13
4
163

Work Related Problems

1

Parenting / Foster care

9

Spiritual

1

Child / Teen Assessment

4

Play Therapy

3

HIV Counselling

15

HIV Testing

10

Miscarriage

3

Pregnancy

3

TOTAL

338

Distribution of Goods in Kind (GIK): Economic hardship is forcing
more and more people to depend on charity. Fortunately as the need
increased likewise did the donations which we received. The GIK
register recorded a 110% increase with goods issued this year – more
people benefited and more food was distributed.
Abortion Awareness Campaign: In partnership with local business
women the campaign reached 6 schools in just 2 months. Although the
campaign speaks for life it is not judging abortion. It is about providing
our youth with matter-of-fact information to make informed decisions –
especially concerning sexual activity. Secondly to speak out about the
overwhelming amount of abortion posters & advertisements that befoul
our town. Petitions are therefore signed and will be presented to the
authorities at the end of May 2014.
The Child Of
the Light
(COL)
Team
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NEO LIFE ACADEMY:
Providing accredited, structured and integrated training
programmes that are focused on educating, mentoring, and developing the skills of child
care workers, community developers, early learning practitioners, auxiliary social workers
and volunteers who are able to co-ordinate such programmes in their place of work. The
Academy utilizes an established partner network in the health and education sector to
ensure quality and relevance of its materials and educators.
Signature programmes run by the organisation include:
We need to blow the whistle on
sexual abuse. Fear, a perceived
inability to escape (or learned
uselessness), depression, low selfesteem and isolation, are red alerts.

•
•
•
•
•

Symposium on Child Abuse, Neglect & Exploitation
Tswaraganang Early Learning Programme
Discover Your Career in partnership with Brainwave Projects
Equipped to Serve Lay Counsellor’s Course
The Victim Empowerment Qualification (NQF 4)

Brief overview of programmes conducted:
Symposium on Child Abuse, Neglect & Exploitation: The 4th annual symposium had the privilege of having professionals such as Adv Johann
Engelbrecht SC addressing the audience on the issue of sexual entrapment. Adv Engelbrecht SC used the controversial Adv “Barbie” case to illustrate
the cause and effect of ‘sexual entrapment’. Other topics included the First 1000 Days of a child’s life, whole-brain learning with practical activities to
develop literacy foundations, a motivational talk which had the audience laughing & crying all at once as well as TB and HIV transmission & prevention
strategies by Dr van Schalkwyk. As always people are eager to be tested after his session so we organised the Love Life mobile unit to be available .
Tswaraganang Early Learning Programme: In collaboration with the University of Pretoria the programme has three focus areas:
Attitude • Skills • Knowledge
The one year programme commences with a 3 day workshop on the 7 fundamentals of Early Childhood Development (ECD):
Œ The Educator  The Child Ž The Programme  How does a child learn
 Obstacles in Learning ‘ Intelligences: Social, Emotional, Physical ’ Spiritual Development
Currently the programme is in its 2nd phase whereby learners attend a workshop every second Saturday, are then assessed at their workplace and required to complete a portfolio of evidence. The University of Pretoria (UP) asked Marie van Schalkwyk to do the training.
They also wanted a motivational component to the training and a 30min timeslot is allocated for that before every workshop session.
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Discover Your Career Youth Development Programme: Every year thousands of young people face the difficult task of choosing
their subjects or deciding on an interesting and ultimately fulfilling career path. The choice is difficult because young students are
expected to make decisions about their future when they do not have enough knowledge about themselves or the world of work and the
wide variety of career options available to them. Some learners are also unaware of the importance of this decision and only look at career
options after matriculating and by this time, it is often too late as the learner would have studied subjects in high school which do not
support their personal profile. The DYC programme provides learners with a workbook that contains a study guide and an introduction to the
world of work. It promotes personal growth, supports emotional well-being, develops skills and expands knowledge.

NEO CARE SUPPORT SERVICES: Provides child specific services to ensure the physiological and psychosocial
well-being of Orphaned and Vulnerable Children (OVC). The OVC Programme has been active in the Boitekong
and Freedom Park districts for over 5 years and 3 years in Ledig. Month to month the following services are
monitored, evaluated and reviewed through an integrated performance management system.

•
•
•
•
•
•
•
•
•
•
•

Clinical nutrition
Food parcels
Food plates
Shelter interventions
Child protection interventions (rights)
Successful Referral (Healthcare)
Healthcare support – ART
HIV prevention education or interventions
Educational Support
Household Economic strengthening
Psycho-social support

These services have the following impact:
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TOUCH TOY LIBRARY:
An active learning centre which serves as a community resource for toys, play sessions and Early Childhood Development
trainings. It is the most recent project added to the bouquet of services Touch offers and the impact has been astounding.
The aim of the Toy Library is to ensure that children have access to educational development opportunities and are ready to
enter formal schooling. The Toy Librarian visits urban and rural day care centres and works with the early learning facilitators
to optimise learning interventions. Additionally, parents can come and play with the child at the toy library. Here the librarian
will advise the parent on observation techniques when playing with the child.
Nutrition, brain development and baby stimulation are critical during the First Thousand Days. Brain development is heavily
dependent on early experiences and this training programme equips carers and parents to make the best use of this window
of opportunity.
HEALTH

EARLY

CARE

LEARNING

Nutrition
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Below is a mix of activities conducted with the aim to gain greater awareness, attract donors and establish our brand.

Activity

Time Frame

CSI Proposals
APSA, AOG, Harcourts, Vodacom
Presentations
Businesses, Women’s Groups, Schools
Debit Orders
Events & meetings
Newsletters
Touch News Quarterly
Newspaper Articles
Herald, The Vessel, Beeld
Fundraising
BEE Business Breakfast, Giftwrapping, Tins
Facebook
Publishing events & other
Website
Events & Publications
Grants
NLDTF
SLA
Tapologo, DSD
Banners
Roll-up,pop-up & tear drop banners: Touch
Generic, Corporate & Toy Library
Branding
Ensure brand consistency

November – March
Per invite
Ongoing
Ongoing
Monthly
Annually
Weekly
Monthly
Annually or as per window period
Annually
Once-off

Once-off and ongoing
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INCOME
PRIVATE DONORS
GRANTS
FUND RAISING
SALES
TRAINING INCOME
PROJECT INCOME

EXPENSES
PROJECT EXPENSES
YOUTH DEVELOPMENT
TRAINING EXPENSES
COST OF SALES
RESEARCH AND DEVELOPMENT
STAFF DEVELOPMENT
HEAD OFFICE COSTS
SALARIES AND WAGES
ADVERTISING AND FUNDRAISING
IT COSTS
PRINTING AND STATIONERY
TRAVEL AND ACCOMMODATION
REPAIRS AND MAINTENANCE

2014

2013

122 326
1 217 155

2012

32 959
5 663
483 831
1 861 934

53 680
28 227

61 834
298 250
59 800
19 750

689 274
918 950

678 111
1 117 745

119 788
289 250
5 940
19 112
65 099
335 466
834 655

2 014

2 013

2 012

2 011

411 016
119 973
77 312

363 615
3 116

287 323
71 230
82 770

184 565
149 311
41 201

11 260

5 200
8 844
146 207
302 554
40 067
11 393
17 647
45 135
57 504
1 001 281

7 315
137 481
330 212
43 460
26 129
21 868
23 603
37 514
1 068 905

41 815
17 123
86 187
203 571
9 907
29 225
9 806
23 252
35 795
831 758

175 006
252 240
35 015
6 615
18 508
1 703
10 060
1 118 708

147 769

2011

2014
Reflecting on what we hoped and believed in 2013 for
this year, it is very encouraging to see that we have reached
our targets. Having said that though, it is not the numbers but
the lives that we are able to touch . With the emphasis on are
we able ? We have skills, partners, the right equipment and
even the opportunity to reach hundreds of vulnerable women
and children. A wise man said this: “We teach what we know,
but we bring forth who we are.” For Touch to continue being a
leader in community development, it needs to focus on
individual and corporate development, as this nurtures a
positive self-esteem & confidence. Our Founder, Marie often
says, “the sky is the limit‟‟ and this is what I believe for Touch.

• Baby milk: NAN Perlagon/Isomil/Lactogen/S26 • Nappies • Stationery & School Items
• Boy’s Winter Clothing • Food Items • Blankets • Sanitary Pads • Toiletries
• Debit Orders / Monetary Donations

2014

Tel: +27 14 592 3363
Fax: +27 14 592 7436
Email: info@neolife.org.za
Emergency Number: 074 307 0333
For more details visit our website on:
touchnetwork.org.za
Or join us on Facebook:
Neo Birth - Touch Community

BEE Recognition Level 4 100% compliance

Mrs R. du Plessis
Mrs T. Pienaar
Mrs B. Rutherford
Mrs K. Taukobong
Mrs B. Nqogo

072 037 7999
082 847 1712
082 402 5187
078 593 2138
082 779 2535

Chairman
Dr T.W.N van Schalkwyk

083 652 8562

Founder
Mrs M.M van Schalkwyk

083 449 9004

Account Name:
Touch t/a Neo Birth Care Centre

Non Profit Organisation Nr: 016-270 NPO
Standard Bank
Section 21 Company Nr: 1998/024973/08
Public Benefit Organisation Nr: 18/11/13/2441

Account Number:
033134294
Branch:
Rustenburg, 052 6461

